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TREN DUNIA KESEHATAN
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POST-COVID 19

1.

Dukungan terhadap Tenaga Medis Meningkat, Tetapi Masyarakat
Takut Terhadap Rumah Sakit (60% Pendapatan Hilang)

Customer Experience Through Digital Technology (The Journey
Start From Online Service)

Mental Health:
- Post Traumatic Stress Disorder
- Agoraphobia (Cemas dalam keramaian)

Flexible Health Infrastructure

5. Home-Based Care (Diagnostic & Medical Action)

Fokus pada Preventif, DIY, Convenience Services



The impact of COVID-19

(D

Change in communication/ Change in techniques &
information channels use of data
+ HCP training « Fast track of new technology, * Reluctance to seek treatment
e B reégii t¢l and mixed / virtual during COVID-19 pandemic

* Acceleration in reform for

* Virtual rep visits « Global population health data digital health policy



Interaction with digital channels for medical
education is growing 47%

Email updates about
39 o/o product
0 developments
3 7 0 / 3 8 /0 Online webinars
0 Online study

* 3 5 (y Manufacturer/ modules
0 pharmaceutical
Remote access to ~ Websites %

2 6 % conferences/
2 6 0/ presentations
0 Social media

- 2 3 0 Patient support ~ content
0 services/materials m_
/apps EE

Virtual 1-1 or group
meetings

@ COVID-19 insights
“Virtual meetings and remote access
to conferences have drastically
increased post COVID-19

Use of patient support services, email
Ipdates and online study modules
ave also increased

Digital Doctor 2020 (fieldwork November 2019 —February 2020) n= 1,745 PCPs across 21 countries



China continues to lead the world in
telehealth

96% of HCPs know of telehealth

87% of HCPs have used telehealth at some point

66% of HCPs are currently using telehealth

Digital Doctor 2020 (Toldwork November 2019 ~Febouary 2020) n+ 676 PCPs across 9 countries




China was the lead market in terms of recommending connected
health devices to patients for review in consultations

APAC 43%
China I 7 1%
USA [T 5%
Spain 53%
Italy 50%
Malaysia NG 50%
India NG 4 9%
Australia [IIIININGEGEEEEEEEEEEE—— 6%
France 41%
UK 40%
Vietnam GGG 33 %
Hong Kong I 37 %
SIWGETcC A
Japan I 2 1%
S. Korea N 12%
Indonesia NN 10%

Source: Q5. In the past year, which of the following, if any, have you recommended for your patients?
Base: All respondents (n=1745)
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Challenges &
Opportunities



Telemedicine Today

Perspective
from consumer
internet

Doctor’s
Perspective
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Consumer’s Perspective

=

SECURED AND SHAREABLE

[;jj MEDICAL RECORDS i
&

COMMUNICATION OPTIMIZED AND
ASSISTANCE INTEGRATED CARE

% DATA SCIENCES @5

IN HEALTHCARE

PERSONALIZED IMPROVED
MEDICINE MONITORING

9

DRUG INTERACTION AUTOMATED
DETECTION LAB-WORK

STANDARDIZED IMAGE
RECOGNITION




klikdokter

CONSUMER BEHAVIOUR

CONSTANT OPEN-MINDED UNCERTAIN
BEHAVIOUR BEHAVIOUR BEHAVIOUR
People buy the same People are trying People don’t know what
products new products, and begin to buy because they have
to buy more to many options
Past 1950 1960-2000 2000-present
Finding balance after Exponential growth of Fast evolution of
two World Wars World Population technology
Past 1950 1960-2000 2000-present
RN 0 0 * 4 IEREEEEERRRR T ERBmmmmmm»
Political Polling Surveys Observation
Advertising Studies Focus Groups Online Surveys
Interview Big Data

Neuromarketing

IS IT HAPPENING? WHAT IS HAPPENING? WHY IS HAPPENING?
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Doctor’s Perspective

f Retrieves

Medical
literarature
(mostly empirical
data)
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Doctor’s Perspective

Evidence-based medicine: prevails since the late 20th century

-

/ gets increasing involved in

* Multidisciplinary shared prerogative

‘@ . Medical guidelines
Medical Research based on experts’
consensus

\/
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Doctor’s Perspective

Possible new paradigm?

— M
I

should get involved in]

v Multidisciplinary shared prerogative v
) Medical guidelines Personalized medicine .
Medical Research based on experts’ based on machine- Big Health Data
consensus learning

N—————p | Patient’s wishes

gmmmmmmmmmssssdessssmsssssmsssssemsnnfeea e aaaa e T I T AT

\/ H A /

\/ \/
Patient’s condition Medical Care Patient’s condition

}
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Semenne
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Model 2 dan 3 tidak dapat dipisahkan, karena ilmu kedokteran
merupakan gabungan science dan art.

Manusia merupakan suatu eksistensi yang penuh dengan

variasi, yang secara program tidak dapat diprediksi 100%, karena
program berasal dari hasil penelitian/konsensus ahli di lapangan.
Berbagai variasi normal dan variasi dalam kondisi abnormal, kondisi
atipikal dan tidak khas, tidak dapat diselesaikan dengan algoritma

semata
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Peran teknologi dan data harus dapat dipahami sebagai alat untuk
membantu dan mempermudah dalam proses pelayanan medis.

Contoh: Penggunaan Al untuk virtual assistance tidak dapat
menggantikan sepenuhnya layanan kesehatan, tapi dapat membantu
praktisi medis untuk mempermudah proses awal yang rutin dan wajib
dilakukan (misal: anamnesis sederhana) untuk menajamkan diagnosis
dan membantu praktisi medis untuk berfokus dalam menangani
masalah yang lebih kompleks.
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Contoh lebih jauh lagi adalah penerapan data pada dunia genetik dan

penelitian untuk personalized/precision medicine.




TODAY
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YESTERDAY ’

‘ TOMORROW

Symptom Population Pattern Individual
Based Based Algorithm Based

Intuitive Evidence-based Precision

Medicine Medicine Medicine

®/JACC

O TR A SRS € R

Richard A. Chazal JACC 2016;68:227-230

American College of Cardiology Foundation






The rise of digital and connected health

Telehealth/virtual Self- testing and
care visits at scale Personalized care
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« 0OIld ways of delivering healthcare is ripe for disruption
and will slowly phase out because of:

« consumerization of healthcare, new innovative
models for healthcare access & services, and
pervasive penetration of affordable devices

« E-health is predicted to grow substantially from virtually
non-existent today. It transcends beyond our 5 revenue
streams to many greenfield areas e.g. Al, EMR, HMIS,
Wearables, Lab-as-a-service and homecare.

+ Itis therefore necessary to acquire customers quickly
and develop the technology & products for a new era of
healthtech

Source: Internal Analysis, BM| Research (2018), Erast & Sullivan (2015), Wikipedia (Indonesian Economy, Demographics 2019), Pogulation Pyramid, World Health Organization . Frost & Sullivan Digital Market Overview: Indonesia
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KlikDokter is Fully Supported by Kalbe’'s Prominent

Ecosystem

; Nationwlde&oonpletepenenaﬁonto largest population of doctors, pharmacies and healthcare facilities
2. Established retail distribution and multi customer contact points

3. Preferred access to wide variety of patented and generic medicines, OTC and supplements

70%
of GP Market

90%
of Specialist Market

100%
of all Hospitals

100%

Pharmacies

6.93 Mio

Nutrition Customer

Regional Distribution

Centers (RDC)

74

Branches

>133.000

Pallets

>200.000

Outlets



KlikDokter Apps Features
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AMBDOKTER

Q@ Kecamatan Limo selamat pagi dok, saya mau tanya

perut saya kram akibat menstruasi

esesrmarAn i DORTER unee oM 518 ™ Selamat pagi

GRATIS RAPID TEST |

COVID- Ada yang bisa saya bantu?
baik
Kram perut saat haid dalam istilah medis
lebih dikenal dengan dismenorhea. Nyeri
saat haid dapat terjadi diakibatkan oleh

hormon prostaglandin yang dikeluarkan
oleh otot-otot dinding rahim.

waktu itu saya diksh obat spasmolit

dan panadol sama dokter os01

pag! dr SEKHIR P os0:

Konsultasi Kesehatan

kalau Ig kram perut gtu dok,
kebetulan saya mau beli spasmolit
Dengan Dokter Pilihan CAED

Chat Reguler

apakah boleh digantikan dengan
spasminal?

Chat Premium

spasmolit mengandung antinyeriyang bisa
Pilihan Anda

membantu mengurangi nyeri
atau obat apa ya dok yang tidak

m o

Home Page Online

Consultation

800 @ @

Cari obat, penyakit, atau tips ke

Sehat

Yoga untuk Mengatasi Kelainan Tulang
Belakang

Sering Sakit Perut Pertanda
Infeksi Usus?

Bayi Sulit Tidur, Lakukan 4 Hal Ini
Lebih Sehat Mana, Sarapan atau

Mandi setelah Bangun Tidur?

Ayah, Ini Lo Cara Mengatasi Bayi
Menangis

Health Articles

< Direktori Rumah Sakit

Menampilkan 1859 Rumah Sakit

RSU MH. Thamrin
RS Umum

€D 23 k4 var

RSU Dr. Sismadi

RSU Karya Medika Bantar
Gebang

RSU Jati Sampurna

RSU Mary Cileungsi Hijau

Doctor, Hospital
& Clinic Directory

Filter
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8:24

< Direktori Obat

Q

Hai -0
1bu memasuki minggu ke - 39

LIHAT MINGGU LAINNYA

Analogi Ukuran Janin
_’ Ukuran janin : kurang lebih 45-50 cm
Berat: kurang lebih 2900 gram

Buah Nangka =

©-HBV Tablet Salut

Abate 1 Gr Sachet
ABBOTIC 500 MG TAB
Abbotic Granule 30ml (125mg Per 5mi)

1 minggu dari HPL
ABBOTIC XL Tablet 500mg

ABOCATH GEA NO 22 Plasenta akan mensuplai antibodi untuk melindungl
bayi Anda ketika bayi Anda dilahirkan nanti. Jaga
stamina Anda selalu, kapan saja bayi Anda bisa
mengirimkan tanda-tanda persalinan akan segera
dimulal

ABSOLUTE ETERNITY MENOPAUSE 150 ML
ABSOLUTE FEMININE HYGIENE 60 ML
AB-VASK 5 MG 30 TAB

ACCU CHECK ACTIVE TEST STRIPS IST 50
ACCU CHECK LANCET ISI 200

Medicine &
Disease Directory

Health Tools
Pregnancy
Calendar

Fertility Calendar
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AKHIRI

kemudian kelola stres dengan balk
dengan melakukan hobl, olahraga dan
rekreasl

untuk penanganan awal Anda bisa
mengkonsumsl obat yg mengandung
Paracetamol. Obat inl berguna untuk
membantu meredakan nyerl

Contoh obat yg mengandung
paracetamol apa aja dok?

Obat Sakit Kepala
Valid hingga 28 Aug 2019, 17:02

Dumin 500 mg Kaplet 1 strip

Tebus Obat

berikut obat yg dapat Ibu tebus.
langsung melalul aplikas!

< Detall Pesanan

RESEP DARI
dr. Rifka Hanifa Yuwaida
No. SIP:0

ATUS PESANAN

Resep dibuat

2019082717

°
1
1
1
'
|
@  Pencarian apotek
1 26
i
i
i
i

() Pesanan sedang disiapkan
i
i
i
i
i
() Pesanan dalam perjalanan
i
i
i
i
i

() Pesanan diterima

Online prescribing & Medicine Delivery
(Jabodetabek)
Medan, Bandung, Semarang,
Yogya-Solo, Surabaya

825

& Direktori Klinik

Klinik Yadika Petukangan

Klinik Dokter Indah

Trinity Medika

dr. Tuti Suwimo Zakaria, Sp S

Senin, 15 Januari 2019

& Keyko Septiyanti Widodo

ikdokter

Buat janji berhasil!

Aditys Pratama Widystmo

Kemang Medical Care
dr. Tuti Suwimo Zakaris, Sp S
15 Januari 2019, 9:00 - 15:00 Wi

Medical Reservation



Online Consultation

1. Chat consultation with private room with doctor

2. Can share files/ videos on chat room

SR, Reguler Live Premium
u Chat Live Chat
Limit consultation
(4 Unlimited
per day
Chat duration 15 minutes 30 minutes
Choose doctor X (4
Specialist doctor X v
Fee Free Paid

ADOKTER

Q@ Kecamatan Limo

® Wik dokter

DOSTER UNTLX INDOAT ©10

PURSEMBAMAN KL
GRATIS RAPID TEST
COVID-19

Rumah Sakit

Konsultasi Kesehatan

@ Chat Reguler

)
€
M
Kl
Bl
H
-

@ Chat Premium

f
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Chat

PESAN DOKTER FAVORIT

9 Dokter online

dr. Hafiza Fikri Fadel, Sp.S

o Spesialis Obgyn

()
b
i

Rp 15.000

(.. dr. Caessar Pronocitro, M.Sc, Sp.A
Spesialis Anak

Rp 15.000

., dr. Keyko Septiyanti Widodo

Dokter Umum

Rp 15.000

e dr. Muhammad Igbal Ramadhan

Dokter Umum




Online Prescribing & Medicine Delivery klikdokter

1. The drug can be taken at a selected pharmacy (pharmacy in hospital/clinic).
Manual delivery by hospital / clinic

1. Or the drug can be taken at a nearest pharmacy to patient’s location.

Automatically delivery by Grab Express (limited delivery area in Jabodetabek, Bandung, Medan, Semarang, Yogya, Solo, Surabaya)
1. Payment by OVO & DANA, Go-Pay, Bank Transfer, Credit Card

Prescribing on Chat Digital payment on user view

Redeem prescription on user view Prescription status

<« @ Trianita Situmorang @
X 10:30:01

lya betul sekali, ibu...
Iya ibu, sebentar saya kirimkan
bagaimana bentuk obatnya

s3+. dr. Amalia Primahastuti

Detail Pesanan

diobati ya dok?
Rp 480.000
STATUS PEMBAYARAN

Menunggu Pembayaran

Silahkan melakukan pembayaran langsung secara tunai di
Apotek

| Pagi, dok.
Total Harga Rp 500.000

Total k: Ki R
Hari ini perut saya sakit sekali, dok. otal Ongkos Kirim ena

Sudah dari pagi saya rasakan KALBE Rp 5 ) @

TOTAL (Estimasi) Rp 480.000

[9 Stamina Menurun

CATATAN PASIEN DARI
dr. Dokter VVIP
No. SIP: 1234567890

Valid hingga 08 April 2019, 24:00:00

CDR Effervescent 20 Tablet 1 Botol

Blackmores Odourless Fish 0il 1000 1 Botol
(200)

G g STATUS PESANAN

Resep Document Camera Gallery

LIHAT DETAIL
° Resep belum ditebus

Q Pesanan disetujui

Pesanan diterima




OUR SERVICES

E-Prescription

Doctor can give e-prescription or medicine recommendation (if needed) to
users via live chat. If user click “Tebus Obat”, the medicine will be pick up
from the nearest pharmacy, around the user house.

> 1 0 y 0 O Opatients/Day - > 50 Oe-Prescription/Day

> 5 0 0 medicine delivery/Day (JABODETABEK

area, JAVA lIsland, Palembang, Medan, Pekan Baru,
Makassar, Denpasar with free shipping)
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bcby|on Dr. Ali Parsa

Chief Executive Officer

awS SUMMIT
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Thank you.



